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Victim Support Counselling Centre 

We can provide you with counselling  
in person or via telephone or e-mail.

062 311 86 66
opferberatung@ddi.so.ch

Industriestrasse 78
4600 Olten
opferhilfe.so.ch

Monday to Friday 
8.30 a.m. – 12.00 noon 
1.30 p.m. – 4.00 p.m. 

A personal consultation is also possible  
in Solothurn by appointment. 

In case of danger: 117 Police 

How to reach the centre 
15 minutes’ walk from Olten railway station  
or 2 – 4 minutes’ journey on bus 501/505   
(Gerolag Centre stop). Car parking spaces  
are available. 

		  Further information is provided 
		  on our website:  
		  opferhilfe.so.ch

This flyer is available on our website  
in the following languages:  
German, French, Italian, Spanish,  
Arabic, Albanian, Croatian, Serbian,  
Portuguese, Russian, Tamil, Turkish,  
Tigrinya, Ukrainian, Romanian 



Beratungsstelle 
Opferhilfe 

Help for victims of  
violence and accidents
as well as for their 
relatives and friends 



Are you being subjected  
to physical, psychological  
or sexual abuse? 

Are you being threatened,  
harassed or blackmailed? 

Get in touch with us.  
We offer free and  
confidential counselling. 

Schedule an appointment 
Further information is provided  
on our website: 
opferhilfe.so.ch

  062 311 86 66



We provide counselling on  

•	Threats, coercion, violence in  
public spaces 

•	Robbery, assault, false imprisonment 

•	Homicide 

•	Domestic violence 

•	Sexualised violence 

•	Stalking

•	Cyber assaults 

•	Forced marriage 

•	Serious accidents on the road  
or at work  

•	Medical malpractice, spreading  
of human diseases 

•	Forensic coercive measures 

•	Other offences under the Victim 
Assistance Act 

We are by your side  

•	We provide you with counselling  
and information 

•	We make you aware of your options 

•	We support you in your next steps

•	We offer financial assistance 

•	We arrange protection and  
safe accommodation 

•	We support you during criminal  
proceedings 

•	We put you in touch with specialists 

For professionals  

We provide professionals with  
counselling and information and  
offer them training. We do public  
relations work.


